Salvation Army Housing (Victoria)

At Salvation Army Housing (Victoria) (SAHV),
we welcome feedback about our services.
Any feedback you provide will be treated as
confidential. We will use your feedback to
develop, improve and tailor services to the
needs of those we serve.

You can give feedback:

- By, talking with the staff member or a manager

- By, visiting www.salvationarmy.org.au/
contact-us/complaints/

- By, completing this form and sending it to:

Salvation Army Housing (Victoria)
PO Box 479
Blackburn, VIC 3130

We also encourage you to seek support and

information from other organisations at any time:

Homelessness Advocacy Services (HAS)
1800 066 256 (free call)

Tenants Union of Victoria
03 9416 2577

salvationarmy.org.au
#salvos

Salvation Army
Housing

Victoria

SAHV Headquarters
sahvic.info@salvationarmy.org.au

B Blackburn Office
95-99 Railway Road, Blackburn VIC 3130

West Region
sahvwest@salvationarmy.org.au

B Geelong Office | 03 5247 8500
180 Francis Street, Belmont VIC 3216

B Warrnambool Office | 03 55616792
70 Henna Street, Warrnambool VIC 3280

B Portland Office | 03 5523 3749
33 Henty Street, Portland VIC 3305

Central Region
sahvcentral@salvationarmy.org.au

B Sunshine Office / Shepparton Office
03 9312 5478
34 Devonshire Road, Sunshine VIC 3020

South East Region
sahvsoutheast@salvationarmy.org.au

B Blackburn Office | 03 8878 4654
95-99 Railway Road, Blackburn VIC 3130

B Leongatha Office | 03 5662 6400
2 Long Street, Leongatha VIC 3953

Feedback


http://salvationarmy.org.au
http://www.salvationarmy.org.au/contact-us/complaints/
http://www.salvationarmy.org.au/contact-us/complaints/

Date:

Should you wish to provide your details:

Name:

Surname:

Mobile/phone:

Email:

Please advise if you want us to contact you:

[] Please call me so | can give you more
information

[1 I'would like a response to my feedback

[] No follow-up required

Check the boxes relevant to your reason for
completing this form:

[] Thisis a compliment

[] This is feedback

[J Thisis an enquiry

L] Thisis a suggestion for improvement

[J This is confidential

[ This has been raised before

Details (of your compliment, suggested
improvement or feedback):




